
AGRA NAGAR NIGAM 

C i d i  

Obligatory functions performed are :
• Public Health & SanitationConstituted in 1960

Has 90 election wards
100 Councilors including 10 nominated

Public Health & Sanitation
• Development & maintenance of roads, 

drains, culverts, parks etc
• Street Lighting
• Registration of Births & deathsRegistration of Births & deaths
• Collection of Property taxes
• Water supply and sewerage 















Best Features of ANN Website 
1 D il b i d ti f N It l t d t A N1. Daily basis updation of News Items related to Agra Nagar

Nigam.
2. All the Tender Notices are uploaded of the front of website, any

citizen sit any where in the world can easily check latest tender
notices on a single click.

3. Layout is very simple to understand.
4. All Online Services shown in the top, so that any citizen can

access any services.
5. Regular tracking on visitors of Nagar Nigam Agra website.
6. 5904 Persons visited our Website between 10 March 2013 to 09

April 2013 in which 2486 Persons are new visitors.
7. 58170 Applications are registered On Online birth deathpp g

Software, from which 47417 Certificates are issued from this
system.

8. 852 Works are available on Civil Monitoring Software.g
9. 386 Houses Pay Online Tax through Online Property Tax

Management System.



Online Services (e-Gov)
Name of Service Booklet WebsiteName of Service Booklet Website

Agra Nagar Nigam View View

Property Tax View

Birth & Death 
Certificate Issuing 
System

View View

Civil Works & 
Contractors

View View

Personnel Management View ViewPersonnel Management 
System

View View

E- Procurement System View

Citizen Grievance 
Redressal System

View View

Property Mutation View

Mayor & Parshad
Profile

View View



BEST PRACTICES

Name of Service Booklet Website

P j t f E l  Project of Employees 
Retirement Function on 
the last day of the 
month

View View

Project of Employees 
Grievances Monthly 
Hearing System

View

Holi Arrangement
View

View



E-TENDERING IN CIVIL AND LIGHTING 
WORKS

ALL THE CONTRACTORS ARE REGISTERED FOR 
E-TENDERING.
ABC e-PROCURE, THE OUT SOURCED FIRM HAS 
PROVIDED DIGITAL SIGNATURES TO THE PROVIDED DIGITAL SIGNATURES TO THE 
REGISTERED CONTRCTORS.
TENDER COMMITTEE HAS ALSO BEEN GIVEN 
DIGTAL SIGNATURESDIGTAL SIGNATURES.
CONTRACTORS QUOTE RATES ON-LINE WITHIN 
THE TIME FRAME ALLOTED FOR IT.
TENDER COMMITTEE OPENS TENDERS USING 
DIGITAL SIGNATURE.
COMPARATIVE STATEMENT PREPARED COMPARATIVE STATEMENT PREPARED 
AUTOMATICALLY.



BENEFITS :
TRANSPARENCY IN THE TENDERING 
PROCESS.
LEAST PAPER WORK IS INVOLVED.
NO RUSH AT ANN OFFICE 
CONTRACTOR CAN QUOTE TENDER FROM 
ANY WHEREANY WHERE.
TENDRING PROCESS IS SIMPLIFIED AND 
TIME  TAKEN IS REDUCED. 



h kThank You


